ISO 9001 CERTIFIED

ISO 9000 is a series of quality standards written with the intent of being applicable to a wide
range of products, industries and countries. Developed by the International Standards
Organization, ISO 9000 is broken down into several parts, each serving a different purpose.

ISO 9001, which Spacesaver is certified to, covers quality standards for design, production,
installation and service. It is the most encompassing of the ISO standards. The other ISO
certifications that apply to this industry do not cover quality standards in Design &
Development.

Initially certified in October 1999, Spacesaver has continued to improve its business processes
to ensure future compliance. Ultimately, Spacesaver is committed to on-time deliveries that
are accurate and meet with consistent, high-quality standards, and deliver solutions and
product to our customers that provide the best value.

Other advantages to Spacesaver & its Customers:
* Highlights best practices through documentation, training, consistency and quality
e Improves quality and productivity
* Provides a recognized worldwide standard
* Provides internal and external feedback mechanisms
* Promotes continuous improvement in all areas of the corporation

* Promotes quality concepts and practices throughout the company

The ISO standard is currently being revised to have a greater emphasis on eight quality
management principles: Customer Focus, Leadership, Employee Involvement, Process
Approach, System Approach, Continuous Improvement, Factual Approach to Decision Making,
and Supplier Relationships. Spacesaver is continually working to maintain its certification and
to improve in these quality areas.

This on-going commitment has made Spacesaver the leader in the industry. The ISO
certification is our continued commitment that we are dedicated to serving our customers
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